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1. Purpose

Parking permits play an important role in balancing access to limited on street parking across
Whitehorse. Demand for parking is high, particularly in residential areas and activity centres, and must
be managed to support residents, local businesses, workers and visitors.

The Whitehorse Parking Permit Policy (Policy) sets out the eligibility criteria, conditions of use and
assessment process for permits and exemptions. This Policy provides a structured approach to balance
the needs of residents, visitors and traders while ensuring fair, transparent and accountable use of on-
street parking. The Policy:

o Ensure residents and eligible visitors have reasonable access to on-street parking close to their
homes where possible.

o Recognise the varied parking needs across the community and prioritise access for those with
the greatest need.

o Clearly outline where exemptions apply and how parking restrictions are enforced.
Minimise misuse of permits and inappropriate parking behaviours.
Apply a fair permit-pricing approach that encourages the use of alternative transport options
where feasible.

e Provide tradespersons and authorised workers with appropriate access to parking near their
work locations in designated areas.

2. Scope

The Policy sets out eligibility criteria, evidence requirements, conditions of use, permit limits, and
processes for review, cancellation or enforcement action. It promotes consistent, fair and transparent
permit allocation and supports the effective management of limited on-street parking.

The purpose of parking permits is to give eligible residents, businesses and other relevant parties
greater opportunity to park near their property or businesses. However, issuing a parking permit does
guarantee that a designated parking space will be available.

There are four types of parking permits available under this Policy.
This Policy includes:

Residential Parking Permit Scheme
Trader Parking Permit Scheme
Construction Workers Permit Scheme
Miscellaneous Permit Scheme

3. Policy

The development of this Policy has been informed by legislative and policy requirements,
benchmarking, community consultation and Council’s parking studies, which include parking analysis
and assessments of community needs in specific areas of the municipality.

This Policy also aligns with, the Integrated Council Plan 2025-2029 - Strategic Direction 2 Built.

Strategic Direction 2 -4 | Objective 2.1: Safe and Plan for and provide safe and
Built accessible public spaces easy-to-access public spaces
through better design

Objective 2.2: Well-used Plan for and deliver spaces to
community facilities and shared support a range of activities
spaces
Objective 2.3: Sustainable Advocate and plan for open
planning and infrastructure to spaces to meet increasing
respond to population change demand




Plan and advocate for future
infrastructure that meets

community need

This Policy was adopted by Council on [Insert Date] and takes effect from that date.

4. Definitions

BHMAC Box Hill Metropolitan Activity Centre

Permit E-Permit or Hardcopy Permit

Residential property  Council defines a residential property as being a property that is
used entirely for residential purposes (including rooming houses).

5. Residential Parking Permit Scheme

The Residential Parking Permit Scheme is intended to give eligible residents priority access to on-street
parking for approved vehicles. This applies to residents living in time-restricted or permit-only parking
zones within their designated area. The scheme aims to enhance residents’ ability to park near their
homes while also supporting an appropriate level of parking turnover to accommodate visitors.

Residential parking permits are primarily issued through the ePermits system. Requests for hard copy
permits will be assessed and approved on a case-by-case basis.

Additional Single Day Residential Parking Permits

Eligible residents in all zones, except Zone D residents in the Box Hill Metropolitan Activity Centre, may
apply for a set of 10 additional Single Day parking permits, with a maximum of 20 permits per year (two
sets). Each permit is valid for one calendar day and must be applied for through the ePermits Portal.

6. Trader Parking Permit Scheme

The Trader Parking Permit Scheme is designed to provide eligible traders and their employees with
preferential access to on-street parking for designated vehicles near their business premises. There are
seven sites across the municipality that offer trader permit parking. The scheme aims to support local
business operations by facilitating convenient parking in areas of high on-street demand, while
maintaining appropriate turnover to ensure ongoing parking availability for customers and visitors. For
details of the sites refer to Appendix 1.

7. Construction Workers Parking Permit Scheme

The Construction Worker Parking Permit Scheme is intended to provide eligible construction workers
and tradespeople undertaking smaller projects with access to on-street parking for designated vehicles
in restricted areas. The Scheme supports the delivery of construction activities while ensuring that
overall parking availability and turnover within the area are appropriately maintained.

8. Miscellaneous Parking Permit Scheme

The Miscellaneous Parking Permit Scheme has been established to accommodate individuals or
groups whose circumstances do not fit within other parking permit categories, but who require
preferential parking due to specific needs. Examples include:

Domestic Violence related situations

Medical Carers

Temporary mobility impairment supported by medical evidence

Palliative care involving frequent professional visits

Households undergoing major medical treatment that involves frequent transport of equipment
or supplies

o Emergency trades or support services providing repeated attendance at a property over a
defined period



The Scheme is intended for exceptional circumstances only and is approved by Council on a case by
case basis.

9. Permit Eligibility
If a decision is made not to issue a permit, an applicant may appeal the decision.
Considered circumstances may include, but are not limited to:

¢ Verified personal or family hardship: Depending on the situation, a residential or miscellaneous
parking permit maybe issued for up to twelve-months. These parking permits are not renewable;
however, if a permit is required beyond this period, a new application may be submitted.

e Temporary loss of access to onsite parking due to public works or essential decommissioning of
onsite parking.

e Lack of available on-street parking directly outside the residence (e.g. Clearway or No Stopping
zones).

Applicants seeking a review based on exceptional circumstances must submit a written request to the
Whitehorse City Council Community Safety Department, clearly outlining the reasons for the review.
Applicants may be asked to provide supporting documentation to substantiate their circumstances.

10. Parking Permit Scheme Policy Conditions
The parking permit conditions for the four parking permit schemes are detailed in Appendix 3 to 6.

11. Residential Parking Permit Zones

As part of the Residential Parking Permit Scheme, the municipality is divided into designated permit
zones. This zoning structure is intended to provide residents with greater flexibility in the use of their
parking permits. In most cases, a residential parking permit allows parking on the resident’s own street
as well as on adjacent streets. However, certain exceptions apply based on local conditions and
operational requirements.

Comprehensive details of all permit zones, including exceptions, are provided in Appendix 7 to 12

12. Permit Cancellations and Refunds
Once a permit is approved, Council does not issue fee refunds unless:

¢ Council has been required to cancel the permit due to a change in a law or regulation that
impacts the conditions upon which the permit was issued, or
e The parking permit application has been refused.

Responsibilities Council is responsible for assessing applications in line with this policy and relevant
legislation, keeping accurate permit and property records, issuing permits with clear conditions,
maintaining the systems used for applications and renewals, and carrying out compliance checks when
misuse is suspected.

Applicants are responsible for providing accurate and current information, supplying all required
evidence, using the permit only for the approved vehicle or address, keeping details up to date,
ensuring the digital permit is active and where a hard copy permit has been issued - displaying the
permit correctly and reporting any loss or damage.

Property owners or managing agents, where involved, must provide accurate property information and
support verification checks.



13. Related Policies and Legislation

This Policy is made pursuant to Schedule 11 (Powers of Councils Over Traffic) of the Local
Government Act 2020, which enables Council to establish residential parking schemes, designate
permit parking areas and prescribe applicable fees.

The Policy operates with the below associated legislation and procedures:

Whitehorse City Council Planning Scheme

Whitehorse City Council Residential Parking Policy (superseded with this document)
Infringements Act 2006

Local Government Act 2020

Road Safety Act 1986

Road Safety Road Rules 2017

Road Management Act 2004

Privacy and Data Protection Act 2014.

Whitehorse Community Local Law 2024

Victorian Charter of Human Rights and Responsibilities Act 2006



Appendix 1  Trader Parking Permit Sites
1.1 Blackburn Shopping Centre, Blackburn

There are 35 parking spaces (Area marked in Red) available to traders that are available in South
Parade (10 spaces), North West side of the Main Street Off Street Car Park (4 parallel spaces), South
East side of the Main Street Off Street Car Park (6 Spaces) and East side of the Gardinia Off Street Car
Park.

1.2 Bennettswood Shopping Centre, Burwood

The Bennettswood Shopping Centre comprises approximately twenty commercial premises located at
the corner of Station Street and Burwood Highway, Burwood. Five parking spaces on Bronte Avenue,
Burwood, are available for use by traders at the Bennettswood Shopping Centre.
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1.3 Mont Albert Village, Mont Albert

A dedicated car park comprising 22 bays (area marked in red) is located at 381 Mont Albert Road, Mont
Albert. This car park is reserved exclusively for traders, providing authorised users with priority access
to parking while conducting business in the area.

— £53

22 Spaces

1.4 Mitcham Shopping Centre, Mitcham

A dedicated car park with 70 parking bays (area marked in red) is located on the top-level car park,
available to traders on the north side of the multi-deck car park (permits have been issued to traders on
the south side of the car park).

Entering the permitted top-level is from Enterprise Way and up the ramp to the top level (Level 3) as
directed by signs.




1.5 Brentford Square Shopping Centre, Forest Hill

Brentford Square is located between Canterbury Road, Greenwood Lane, Sherman Street and Stevens
Road, Forest Hill. Traders with relevant permits can park in carpark indicated below in red and there
are 155 parking spaces available to both traders, customers and visitors. Permit parking is not allowed
in the parking spaces fitted with sensors (indicated below in yellow). Permitted to parking with a permit

only in the 4P parking area marked in Red.

1.6 Laburnum Village Shopping Centre, Blackburn

Laburnum Village Shopping Centre is located on the corners of Laburnum Street, Salisbury Avenue
and Pakenham Street, Blackburn (Refer to blue lines).

Traders can park with permits on Laburnum Street (between Mrytle Grove and Laurel Gr N), Myrtle Gr
(between Laburnum St and The Avenue) and The Avenue (between Myrtle Gr and Laurel Gr N) and
Laurel Gr N (between Laburnum Street and The Avenue) - Refer to red lines. There are approximately

65 restricted spaces that are available to traders.
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1.7 Milne Road Shops, Mont Albert North

Eight parking bays (refer to area marked in red) in front of the shops on Milne Road, Mont Albert North,
are dedicated exclusively for trader use.
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Appendix 2 Parking Permit Eligibility and Permit Limits
2.1 Residential Parking Permit

To be eligible for a residential parking permit The Resident must live in a residential property.
Properties that are retail or commercial properties or have a mixed use (such as apartments/units on
upper floors and a café/shop/business on the ground floor) are not considered residential.

¢ time limited restrictions of 30 minutes or more in a permit zone, must exist.
o there must be 15 dwellings or less on a lot i.e. high-rise apartments or unit developments.

e Properties within the Box Hill Metropolitan Activity Centre (BHMAC) that were subdivided prior
to 1 January 2016

The property must be applicant’s principal place of residence. Supporting documentation must be
provided (one of the following)

Residential Leave or REIV bond lodgement
Bank statement

Utility bill (gas, electricity, water, phone)
Pension or senior health card

BN =

Number of Residential Parking Permits Available

One 3 permits
Two to three 2 per dwelling
Four to fifteen 1 per dwelling
More than fifteen Not eligible

Properties in Zone D (BHMAC) subdivided after 1 January 2016 are not eligible
Permits are valid for up to 12 months.

2.2 Trader Parking Permit
To be eligible for a trader parking permit the applicant must:

e work in a business operating in a designated trader parking area

e provide evidence that the business is located permanently in the City of Whitehorse by providing
either a Council rate notice or a lease agreement

e provide evidence of business operation by either a business registration certificate (ABN details)
or a utility bill in the business name (e.g. gas, electricity, water)

Number of Trader Parking Permits Available

There is a limit of two permits per business, with consideration for businesses employing more than 10
staff, and a maximum of twenty permits for businesses with more than 100 staff. In exceptional
circumstances, Council may consider issuing additional permits. Council may ask for supporting
documentation.

Where more than two permits are issued, businesses must confirm that permits are shared among staff
and not all used at the same time, to ensure fairness and equity.

Permits are valid up to 12 months.

11



2.3 Construction Workers Parking Permit
To be eligible for a Construction Workers Parking Permit, the applicant must provide:

e Current and valid building permit for the construction site. Only sites with active construction
works are eligible. Expired, suspended, or future-dated permits will not be accepted.
o Detailed site and parking plan showing:
o The location and boundaries of the construction site
o Any available on-site parking areas
o Streets or public areas proposed for permit use
o Evidence that on-site parking is insufficient or unavailable

Permits will only be issued for active construction sites. Applications for completed, inactive, or dormant

sites will be refused. Permits may be revoked if the site is no longer active or if parking is found to be
available on-site.

Number of Construction Workers Parking Permit Available

A maximum of four Construction Workers Parking Permits may be issued to a construction site. Permits
are valid for a minimum of 1 week (5 business days) to a maximum of 12 weeks.

24 Miscellaneous Parking Permit

These permits are reserved for exceptional circumstances only. This may include essential carers,
medical or disability support providers, or other critical service requirements where no reasonable
alternative parking arrangement is available. All applications must be supported by appropriate
documentation, and approval is granted at the discretion of the issuing authority.

12



Appendix 3 Use and Conditions of Residential Parking Permits

Residential Parking Permit Conditions

Permits are only issued to residents who live in an eligible property

Applicants must provide correct and truthful information. False or misleading information will
result in cancellation, and you may be excluded from the scheme.

Whitehorse City Council may ask for additional documents to support your application.

You must keep following the signed parking restrictions until your permit has been approved
and (if required) paid for.

Permits become valid only after approval and payment is complete (if required).

No refunds are given once a permit is issued (e.g., if you move out).

Whitehorse City Council reserves the right to change these conditions at any time.

Any permit obtained as the result of providing false or misleading information is not valid. In
such cases, the applicant may be excluded from the scheme.

Residential Parking Conditions of Use

Permits can only be used by the resident permit holder or their genuine visitors.

Permits can only be used within the boundaries of the Whitehorse municipality

The permit must be linked to the correct vehicle registration number. If not, you may get a
parking fine.

Permits will be cancelled if the permit holder moves out, no longer meets the eligibility
conditions or if a new resident advises you no longer live at the property.

Having a permit does not guarantee you a designated parking space.

Permits are only valid for passenger vehicles under 7.5 metres long and under 4.5 tonnes gross
vehicle mass.

Permits cannot be used for caravans, trailers, or vehicles towing them.

Permits are not valid in restricted areas, including; disability bays, clearways, loading zones,
taxi/bus zones, No Stopping areas, off-street car parks or ticketed area (unless specified)
Permits are not valid in areas with parking limits of 30 minutes or less, unless stated otherwise.
Permits are not valid in commercial, industrial, retail or mixed-use areas (such as near train
stations).

Permits cannot be used in any Council controlled car parks.

Permits cannot be given, sold, traded, leased, or advertised. Doing so will cancel the permit and
may exclude you from the scheme.

Permits cannot be used for commuting to work or attending events.

By using a permit, you agree to all conditions.

Victoria Police or authorised Council Officers may change parking access without notice.

If you do not comply with the conditions, your permit may be cancelled and/or you may receive
a fine.

Breach of Permit Conditions

Failure to comply with the conditions of a Residential Parking Permit may result in the Permit
being suspended or cancelled, or in restrictions being placed on future Permit eligibility for the
remainder of the Permit’s term. No refunds will be issued for Permits cancelled due to a breach
of conditions.

Council may also take a range of enforcement actions including issuing an infringement notice
or prosecution for any unauthorised use of the Residential Parking Permit in accordance with
the Whitehorse Community Local Law 2024 or any relevant legislation.

Permits are not to be copied, and the copies then used in other vehicles.

13
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Appendix 4 Trader Parking Permit Conditions

A Trader Parking Permit is only valid when:

Used only in a designated trader parking zone.

The business operates at the address shown on the approved application form and will only be
issued to properties that have parking restrictions in their vicinity.

Used by employees of the business to which the permit has been issued and only when the
Permit user is performing work for that business.

Displayed on the rear vision mirror of the vehicle and is clearly visible from the outside of the
vehicle.

Used in conjunction with Victorian Road Rules.

The annual permit fee is paid.

A Trader Parking Permit is not valid when:

Used in areas outside the area designated on the permit.

Used in disabled persons parking areas, taxi ranks, loading zones no stopping areas,
clearways, bus zones, off-street car parks or similar.

Vehicles are parked over driveways or on footpaths, nature strips or medium strips or parked in
non-residential areas including commercial, industrial or mixed-use areas.

Used for vehicles with a payload of 1500kgs or more, or exceeding 7.5 meters in length, or for
heavy vehicles, motorhomes, caravans, boats, machinery or equipment, trailers or any vehicle
or machinery that is designed or modified to be towed by another vehicle.

Used after the expiry date.

Permits must be returned to Council if the business ceases to operate.

The safe custody of the parking permit is the sole responsibility of the applicant.

Permits are not transferable to any other business or person not entitled to use the permit.
Permits are not to be leased, rented out, sold or given away.

Permits are not to be copied, and the copies then used in other vehicles.

No form of advertising of a permit for rent, lease, sale, profit or other beneficial or fraudulent
consideration, or causing such an advertisement to be published is permitted.

A parking permit not displayed as described above is invalid and any Parking Infringement
Notices issued will not be withdrawn.

An Authorised Officer may refuse the application if the application does not meet the conditions
specified or the information is found to be fraudulent, misleading or any details supplied are
found to be incorrect.

A statutory declaration is required for replacement permits.

A parking permit does not guarantee the availability of a designated parking space.

Breach of Permit Conditions

The permit may be cancelled.

Fines may be issued.

Costs incurred by Council may be charged directly to the permit holder.
Goods or equipment may be impounded.

Future permit applications may be declined.
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Appendix 5 Construction Workers Parking Permit Conditions

A Construction Workers Parking Permit is only valid when:

It is only used at the nominated location stated on the permit where there is an existing "permit
zone" with parking restrictions that allow parking equal to or greater than half an hour of parking
and within 50m of the construction site.

Displayed in a vehicle that does not exceed a payload of 1500kgs or more, or exceeding 7.5
meters in length.

Displayed on the rear vision mirror of the vehicle and is clearly visible from the outside of the
vehicle.

It is used during the time period stated on the permit.

Used in conjunction with Victorian Road Rules.

An administration fee and weekly permit fee (maximum twelve (12) weeks) apply and must be
paid prior to issue.

Permit cannot be used in areas outside the area designated on the permit. The permit may only
be used within the area specified. Use of the permit outside this area constitutes a breach of
permit conditions and may result in cancellation of the permit or other enforcement action.
Permit cannot be used in disabled persons parking areas, taxi ranks, loading zones no stopping
areas, clearways, bus zones, off-street car parks or similar.

Used in parking restricted areas of two minutes or less.

Vehicles are parked over driveways or on footpaths, nature strips or medium strips or parked in
non-residential areas including commercial, industrial or mixed-use areas.

Used for vehicles with a payload of 1500kgs or more, or exceeding 7.5 meters in length, or for
heavy vehicles, motorhomes, caravans, boats, earth-moving machinery or equipment, trailers or
any vehicle or machinery that is designed or modified to be towed by another vehicle.

permits are issued for a minimum of one (1) week and a maximum of twelve (12) weeks.
Permits are not transferable to any other construction business or person not entitled to use the
permit.

Permits must be returned to Council if they are no longer required.

Permits are not to be leased, rented out, sold or given away.

Permits are not to be copied, and the copies then used in other vehicles.

No form of advertising of a permit for rent, lease, sale, profit or other beneficial or fraudulent
consideration, or causing such an advertisement to be published is permitted.

The use of parking spaces may be suspended by members of the Victorian Police or by
authorised Council Officers.

A statutory declaration is required for replacement permits.

A parking permit does not guarantee the availability of a designated parking space.

Breach of Permit Conditions

The permit may be cancelled.

Fines may be issued.

Costs incurred by Council may be charged directly to the permit holder.
Goods or equipment may be impounded.

Future permit applications may be declined.
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Appendix 6 Miscellaneous Parking Permit Conditions

A Miscellaneous Parking Permit is only valid when:

Used only in a designated time restricted parking zones.

Displayed on the dashboard and is clearly visible from the outside of the vehicle.

The permissive parking restriction allows parking for at least 30 minutes or more in a permit
zone.

Used in conjunction with Victorian Road Rules.

The annual permit fee is paid if required.

A Miscellaneous Parking Permit is not valid when:

Used in areas outside the area designated on the permit.

Used in disabled persons parking areas, taxi ranks, loading zones no stopping areas,
clearways, bus zones, off-street car parks or similar.

Vehicles are parked over driveways or on footpaths, nature strips or medium strips or parked in
non-residential areas including commercial, industrial or mixed-use areas.

Used for vehicles with a payload of 1500kgs or more, or exceeding 7.5 meters in length, or for
heavy vehicles, motorhomes, caravans, boats, machinery or equipment, trailers or any vehicle
or machinery that is designed or modified to be towed by another vehicle.

Used after the expiry date.

Permits must be returned to Council if they are no longer required.

The safe custody of the parking permit is the sole responsibility of the applicant.

Permits are not transferable and are only to be used by the permit holder.

Permits are not to be leased, rented out, sold or given away.

Permits are not to be copied, and the copies then used in other vehicles.

No form of advertising of a permit for rent, lease, sale, profit or other beneficial or fraudulent
consideration, or causing such an advertisement to be published is permitted.

The use of parking spaces may be suspended by members of the Victorian Police or by
authorised Council Officers.

A statutory declaration is required for replacement permits.

A parking permit does not guarantee the availability of a designated parking space.

Breach of Permit Conditions

The permit may be cancelled.

Fines may be issued.

Costs incurred by Council may be charged directly to the permit holder.
Goods or equipment may be impounded.

Future permit applications may be declined.

16



Appendix 7 Residential Parking Permit Zones

You can only use your permit in the zone associated with your property.
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Unless otherwise stated, your permit allows you to park in adjacent streets. Council defines
adjacent streets as streets that directly connect to or run alongside the street where you live.
These streets are considered “adjacent” because they are within easy walking distance and are
part of your immediate neighbourhood.
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Appendix 8 Residential Parking Permit Zone A

T

; 74 7 i
- L = - At = ! v -
” e S d P # &
i I8 P '
— A K- / /.//”/,

None

A The street where you live and the
adjacent streets.

Appendix 9 Residential Parking Permit Zone B
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Appendix 10 Residential Parking Permit Zone C
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If you live in Nelson Road between Shannon Street and Severn

C The street

where you live | Street your residential parking permit allows you to park only within
and the this section of Nelson Road and adjacent streets.

adjacent

streets. If you live on Clyde Street, Tyne Street, Medway, or Severn Street

between Station Street and Dorking Road, your residential parking
permit allows you to park only on your street and on adjacent streets,

within this specified area.
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Appendix 11 Residential Parking Permit Zone D
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you live and the
adjacent streets.
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5f-’=‘rh:|ar:- B Alexandar o,
The street where 1. If you live on Carrington Road between Elgar Road and
Thurston Street, your residential parking permit allows you

to park only within this section of Carrington Road. It is not
valid in the ticketed area between Thurston Street and

Station Street.
If you live on Thames Street between Nelson Road and

Watts Street, your residential parking permit allows you to
park in this section of Thames Street and up to Dorking

Road.
If you live on Thames Street between Elgar Road and
Nelson Road, your residential parking permit allows you to
park within this section of Thames Street as well as Avon
Street and Rogerson Road.
If you live on Station Street between Albion Road and
Harrow Street, your residential parking permit allows you
to park within this section of Station Street but not north of

Harrow Street.
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Appendix 12 Residential Parking Permit Zone E

“RoaAD

E The street where 1. If you live on Victoria Crescent between Whitehorse Road
you live and the and Trafalgar Street, your Residential Parking Permit allows
adjacent streets. you to park only within this section of Victoria Crescent and

in the adjacent streets south of Whitehorse Road.

2. If you live on Victoria Crescent between Whitehorse Road
and Gawler Court, your Residential Parking Permit allows
you to park only within this section of Victoria Crescent and
in the adjacent streets north of Whitehorse Road.
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WHITEHORSE
CITY COUNCIL

ACKNOWLEDGEMENT OF COUNTRY

Whitehorse City Council acknowledges the Wurundjeri
Woi-wurrung people of the Kulin Nation as the Traditional
Owners of the land. We pay our respects to their Elders
past, present and emerging.

CONTACTING COUNCIL

Postal Address:

ABN:

Telephone:

NRS:

Service Centre:

Website:
Email:

Social Media:

Subscribe:

Whitehorse City Council
Locked Bag 2
Nunawading 3131

39 549 568 822
9262 6333 (including language support)

133 677 then quote 9262 6333
(Service for deaf or hearing impaired people)

Whitehorse Civic Centre
379-399 Whitehorse Road,
Nunawading 3131

whitehorse.vic.gov.au/contact-us
customer.service@whitehorse.vic.gov.au

Connect with Whitehorse City Council
f You
in

whitehorse.vic.gov.au/subscribe
(Stay up to date with Council news on topics
you are interested in)
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